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	OUR PURPOSE  

	We listen.We support.We care.
Black Country Women’s Aid is an independent charity which has supported survivors of domestic abuse and sexual violence in the West Midlands for 30 years. Our services now include support for women in the criminal justice system, survivors of stalking and modern day slavery.

	Job Title
	Women’s Specialist Criminal Justice Practitioner

	Project
	Criminal Justice (Women) West Midlands

	Band / Tier / Level
	Band 6

	Reporting to
	Service Manager

	Direct Reports
	Team Senior

	Location
	West Midlands - Walsall, Wolverhampton, Coventry, Solihull, Dudley, Sandwell or Birmingham 
(Based predominantly in between Birmingham and Sandwell)


	Salary Band
	£26,278.98

	FTE / Working Hours
	FTE  37.5 hours 

	

	Overall Role Purpose

	
Changing Lives have been commissioned to provide needs led support to women under the supervision of the National Probation Service.  Our Women’s Justice Partnership (WJP) comprises of leading Midlands Charities: Changing Lives, Anawim, Black Country Women’s Aid & Accord. 

Women become involved in the Criminal Justice System for a complex range of reasons. In our gender specific services we provide holistic support to women by women, to overcome challenges and address needs, enabling them to successfully move-on from services and live fulfilling, crime free flourishing lives. We will be particularly required to support women with overcoming issues around their:

•	Personal Wellbeing
•	Accommodation
•	Finance, Benefits and Debts
•	Employment, Training and Education
•	Family and Significant Others
•	Lifestyle and Associates
•	Social Inclusion
•	Dependency and Recovery

The WJP is an inclusive and supportive programme driven to achieve the best for local communities. We will work closely with local community organisations to encourage people to access existing resources as well as working to build new opportunities. We will support people to build upon their strengths and work through any barriers that are preventing them from progressing and achieving their potential.

This is a unique opportunity and role where you really can make a difference to improve people’s lives. Working within the WJP we are seeking dynamic, personable, creative and empathic individuals to be Specialist Women’s Criminal Justice Practitioners, who will deliver therapeutic group work, undertake one-to-one sessions, community asset building and psycho-social interventions that support and enable people to make positive changes to their lifestyle. 

At Black Country Women’s Aid we value a diverse workforce and are keen to recruit people of all ages and from all backgrounds, abilities and ethnicities.

These roles are agile working which will include being office based, delivering within the community and with the possibility of some home working, therefore you will need to be able to work effectively independently, and as a virtual team, under pressure to meet challenging deadlines.  You may also be required to provide in-reach support to women in custody, therefore prison clearance may be required.


	Key Activities 

	

Assist Participants in identifying their own needs and supporting them to progress using a strength based and trauma informed approach to reduce the likelihood of further offending.

Provide flexible, pro-active outreach support to people who may be reluctant to engage with services or who need additional support to comply with Court/Prison Licence requirements, reducing the likelihood of breach or recall to custody.

Engaging with women in prison prior to their release, and meeting them at the gate on day of release.

Accompany individuals to appointments in the community, acting as advocate as required.

Work with colleagues from within the team to review and monitor individual’s progress against agreed support plans.

Help to develop colleagues knowledge and understanding of the needs of women involved in the Criminal Justice system, and how to work in a trauma-informed

Provide cover for colleagues during periods of absences.

Determine the nature and extent of treatment and support that is appropriate to develop social capital and rehabilitation for individuals. 

Promote the programme using branded literature and materials throughout the community and in Prison.

Establish community focus and development approaches to ensure that all individuals accessing the service have effective sustainable support networks in place.

Identify and support access to community resources to support a successful exit from the programme.

Build and develop participant’s personal strengths, social networks and capital.

Identify and build support systems and structures that are responsive to the needs of individuals with different levels of risk, complexity, severity, and strengths.

Promote the service & maintain professional relationships with partners

Provide a range of flexible and effective psychosocial interventions.

Keep accurate records, updated within specified deadlines, keep the National Probation Service informed of participant’s attendance, prepare reports and contribute to all information sharing forums.

To work to the performance standards provided and requested by Changing Lives, Ministry of Justice and National Probation Service.

To ensure all Key Performance Indicators are met, and strict deadlines are adhered to.

Work within accordance of all data protection requirements including UK GDPR and ISO27001:2013 standards.

Maintain in depth and up-to-date knowledge of all Changing Lives practices and policies.

Actively participate in one-to-one meetings and any required training and development activities.

Actively participate in team and other required meetings.

Comply with all legal and health and safety requirements.

Ensure that risks associated with the delivery of services are effectively assessed and managed, specifically in relation to the protection and safeguarding of participants, families, staff, volunteers, contractors and the general public.

Support the collection of any monitoring data/performance.

All routine operational tasks, administrative systems and record keeping adhere to required standards.

Ensure that the set requirements for the protection and safeguarding of vulnerable adults and children and all statutory guidelines are followed.

Undertake any other duties that may be seen to fall into the job responsibilities, and/or the exigencies of the organisation.

Present a professional image of Black Country Women’s Aid at all times.  



	PERSON SPECIFICATION

	CRITERIA                                                                        EVIDENCED

	QUALIFICATIONS
	Required
	Desirable
	Application
	Interview

	· Relevant degree or professional qualification (NVQ level 4 minimum) in a related field (e.g. Criminology, Management, Probation, Health Care, Social Work, equivalent overseas qualification).
· PTTLS Level 3-4 or equivalent
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	EXPERIENCE 
	Required
	Desirable
	Application
	Interview

	· Experience of working with women.
· Experience of developing and maintaining partnerships and professional relationships with agencies in voluntary, private and public sectors.
· Experience of working to set policies and procedures
· Experience of working in an environment that requires confidentiality
· Experience of working in an environment that is health and safety conscious.
· Experience of working with people with multiple and complex needs.
· Experience of working within the Criminal Justice System 
· Experience of delivering group work.
· Experience of working with families.
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	SKILLS, KNOWLEDGE & PERSONAL ATTRIBUTES
	Required
	Desirable
	Application
	Interview

	· Excellent interpersonal skills; ability to recognise and respond appropriately to situations requiring tactful or diplomatic handling.
· Assessment, Care Planning and Risk Assessment Skills
· Ability/experience of maintaining clear professional boundaries
· Ability to work creatively to motivate and support individuals 
· Understanding of trauma informed and trauma responsive practice
· Knowledge of the causes of multiple exclusion
· Ability to work within a busy environment, managing broad demands
· Able to build rapport, and develop relationships with internal and external stakeholders at all levels 
· Computer Literate [Outlook, Word, Excel, PowerPoint]
· Good organisational skills
· Commitment to the values of Changing Lives
· Commitment to detail, ensuring all work is accurate, concise and understandable
· Commitment to equality and diversity
· Understanding of how to work within professional boundaries
· Willing to work in cooperation with team members
· Willing to work flexibly within their role
· Emotionally resilient, with good self-care and self-awareness.
· Passion to support people to build on their assets and avoid re-offending 
· Excellent Interpersonal skills that enable you to work with people at all levels, motivate others and change people’s attitudes when necessary. 
· Experience of the development of new programme and learning materials
· Experience of the evaluation and development of learning and programme materials
· Creativity and ability to adapt and develop methods of learning that inspire and engage
· Knowledge of criminal justice system and methods of Effective practice
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	OTHER 
	Required
	Desirable
	Application
	Interview

	· Full UK Drivers licence, and use of a car
· Commitment to ongoing personal, and professional development 
· Has security clearance to work in prison, or be able to meet the requirements of this.
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Please note this post exempt under section 7 (2) (e) and (f) of The Sex Discrimination Act 1975 and therefore open to female applicants only. The successful applicant will be subject to an enhanced DBS check.
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